Anﬁcjﬁlt Ser Vife Bu”eﬁn

Date: February 3,2004 Product Line: Snowmobile
Bulletin No: 2004-1-16 Subject: Sound Reduction
Affected Models / VIN:

Model: 2004 440 Sno Pro
Model No. S2004F4BPRUSG

Condition: During a recent audit by the Snowmobile Safety and Certification Committee (SSCC),
the affected model did not comply with the required sound emission levels.

Solution: Install Sound Reduction Update Kit (p/n 0637-271) according to the directions included
in the kit.

B NOTE: All registered owners of the affected models will be sent a letter concerning this
issue. They have been instructed to contact an authorized Arctic Cat snowmobile dealer to
have the necessary service work completed.

Paris: Order an appropriate number of Sound Reduction Update Kit(s) (p/n 0637-271) through
normal parts-ordering channels. Your dealership Parts Account will be charged and then
credited upon receipt of a Warranty Claim Request form.

Warranty: A labor allowance of 0.4 hr will be paid per affected snowmobile.
Cat Tracker Claim: Enter BS200416 in the complaint section.
Manual Claim: Enter 0416 in the Complaint section.

A ATTENTION

This Bulletin expires February 3, 2005. To ensure that the necessary service work is completed in a
timely manner and that this issue can be resolved, Arctic Cat is requesting that all service work be
completed prior to February 3, 2005. All warranty claims directly related to this issue will not be
honored after February 3, 2005
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