
Service Bulletin
Date: October 7, 2003

Bulletin No: 2004-1-03

Affected Models / VIN:
All 2003 Firecat 500 Models

Product Line: Snowmobile

Subject: APV Cables

Condition: It has been determined that oil residue, etc., may accumulate inside the APV cable housings. 
  This condition will cause the APV cables to operate improperly resulting in an inconsistency in 
  the engine RPM. In extreme cases, a buildup of residue will cause the APV cables to unhook 
  from the the servomotor making the APV non-functional. 

Solution: It is highly recommended that the APV cables on all affected snowmobiles be replaced. Install 
  APV Cable Update Kit (p/n 0637-262) per instructions in the kit.

Parts: Order an appropriate number of APV Cable Update Kit(s) (p/n 0637-262) through normal parts-
  ordering channels. Your dealership Parts Account will be charged and then credited upon receipt 
  of a Warranty Claim Request form. 

 NOTE: The update kit will include exhaust valve oil seals which will prevent the accumulation of oil 
residue, etc., from entering the APV cable housings. 

Warranty: A labor allowance of 1.2 hr will be paid per affected snowmobile. 
  
  Only one vehicle identifi cation number (VIN) can be entered per claim.
  
  CatTracker Claim: Enter BS200403 in the Complaint section.
  Manual Claim: Enter 0403 in the Complaint section. 

Printed in the U.S.A. ®™ Trademarks of Arctic Cat Inc., Thief River Falls, MN 56701 1003

! ATTENTION
This Bulletin expires October 7, 2004. To ensure that the necessary service work is complete in a 
timely manner and that this issue can be resolved, Arctic Cat is requesting that all service work be
completed prior to October 7, 2004. All warranty claims directly related to this issue will not be 
honored after October 7, 2004.


